
This Charter commits the Government of South Australia

to making information in Government documents and records

readily accessible to the citizens of South Australia.

OUR PROMISE
The South Australian Government is committed to attaining

the highest standards of openness and accountability.

YOUR RIGHTS
You have the right to access documents and records about:

• yourself; and

• government operations and decisions

that can properly be made available and without infringing the right 

to privacy of private individuals.

OUR COMMITMENT
The Government of South Australia will:

• inform you of your rights to access information and your rights to 

review and appeal

• rectify incorrect personal information

• protect (as far as possible) your rights to personal privacy

• treat you fairly and courteously

• give you prompt and helpful assistance

The effectiveness of this Charter will be regularly reviewed by monitoring

the performance of agencies in providing access to information. 
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